
RESIDENTIAL PROPANE CREDIT APPLICATION
Avenir Energy Rep: Date (YYYY/MM/DD):

Closest Branch: Account #:

Applicant Information

Full Name Email (Required for eBilling)

Delivery Address City Prov Postal Code

Billing Address (if different from delivery address) City Prov Postal Code

Previous Address (if less than 2 years) City Prov Postal Code

Telephone
      (Home)                                                         (Work)                                                        (Cell)

             Owns Home                 Rents Home

SIN #
(Optional*)

Date of Birth*
(YYYY/MM/DD)

Area of Building
(square feet)

Or
Number
of Rooms

Projected Propane Usage
Litres                 Or $  

Existing Supplier Current Quantity in
Tank (per gauge)

Supplier Leased/Rented
Equipment on Premises?

Co-Applicant/Spouse Information

Full Name Email

Address (if different) City Prov Postal Code

Telephone
(Home)                                                                                               (Work)                                                                                                (Cell)

SIN #
(Optional*)

Date of Birth*
(YYYY/MM/DD)

Co-Applicant/Spouse only requires
access to account information YES

Additional
Heating Appliances

Fireplace/
Space Heater

Pool Heater Other
Alternative Energy
Heating Appliance

Yes, Type

Property & Equipment Information

Primary Heating Equipment                                        Furnace (Forced Hot Air)                  Boiler (Hot Water Baseboard)                  Bi-Energy (Propane/Electric)

Domestic Hot Water Heated by                                  Propane Water Heater             Combi (Boiler)              Indirect Hot Water Tank              Electric Hot Water Heater

Automatic Payment Plans**
(Optional - Choose only one)

         Monthly Balance                     Monthly Budget Plan                    Semi Monthly Budget Plan          From Bank Acct                   From Credit Card

Preferred Delivery Type
Automatic Recommended

         Automatic Delivery                  By Request
First Delivery Date Request
If applicable (YYYY/MM/DD)

Pricing                            $/ L

New Equipment Required
Choose all that may apply

         Boiler                   Water Heater                     Furnace                     Fireplace                 Other

Propane Equipment, Appliance & Service Plans

        Convert from Electric               Convert from Natural Gas

        Propane Swap                             Convert from Oil
Service Plans                    24PRO PLUS**             GasCheck**             Other

YES NO

Propane Tank(s) Specifications

           1 Tank

                             Tanks

          420 lb tank                           500 Gallon tank

          1000 Gallon tank               Other

Fill Location
(check box)

Delivery Risk Rating Can we use your
driveway?

Front of Building  

YES

NO

** The above Service and Monthly Payment Plans may not be available in all areas and/or require an additional authorization form to be completed and signed by Applicant.

Special Instructions or Comments

Applicant’s Initials
PLEASE REVIEW THE FULL AGREEMENT THEN SIGN AND DATE THE LAST PAGE OF THIS APPLICATION IN ORDER FOR YOUR 
CREDIT APPLICATION TO BE PROCESSED
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TERMS and CONDITIONS
1.  CREDIT REPORT: Applicant, including any co-applicant/spouse who has also applied for credit and signed below (together, 
the “Applicant”) hereby expressly consents to Avenir Energy Ltd., together with its affiliates, successors and assigns, (the 
“Supplier”) obtaining a third party credit report on Applicant. Applicant acknowledges that the standing of Applicant’s account 
with Supplier may be reported to a credit bureau from time to time.

2.  CANCELLATION: 
[If this will be used as part of Direct Sales packages, Avenir to insert standard form language required under provincial law, ex. 
(for Nova Scotia): You may cancel Agreement from the day you enter into the Agreement until 10 days after you receive a copy 
of the Agreement or statement of cancellation rights. You do not need a reason to cancel. If you do not receive the goods or 
services within 30 days of the date stated in the contract, you may cancel this Agreement within one year of the Agreement 
date. You lose that right if you accept delivery after the 30 days. There are other grounds for extended cancellation. For more 
information you may contact the provincial/territorial consumer affairs office. If you cancel this Agreement, Supplier has 15 
days to refund your money and any trade-in or the cash value of the trade-in. You must then return the goods. To cancel, you 
must give notice of cancellation to the address below or in the Agreement. You must give notice of cancellation by a method 
that will allow you to prove that you gave notice, including fax, mail or personal delivery.

3.  ACCURACY OF INFORMATION: Applicant represents and warrants to Supplier that all of the information contained on 
page one of this Agreement is complete and correct and agrees to advise Supplier immediately of any change to any of such 
information.

4.  PRIVACY NOTICE AND CONSENT UNDER CANADA’S ANTI-SPAM LEGISLATION: By submitting this application, Applicant 
confirms that it consents, or if Applicant is a business, that the principal(s) and/or partner(s) of Applicant consent, to Supplier 
obtaining and using the credit and/or personal information of Applicant, or any principals or partners of Applicant, as may 
be required from time to time in connection with the credit applied for herein, or any renewal or extension thereof, and to 
Supplier disclosing any such credit and/or personal information to any credit reporting agency, debt collection agency or 
to any commercial bank or other financial institution with whom Applicant has financial relations in furtherance of the credit 
applied for herein. Applicant also explicitly consents to Supplier using and disclosing Applicant’s information in connection 
with the promotion of Supplier’s other products and services via electronic communication or other means. Supplier shall 
not sell Applicant’s information without Applicant’s prior written consent. Applicant’s information will be held at Supplier’s 
credit department, at the following address: 11235 Bay Street, 7th Floor, Toronto Ontario M5R 3K4, and will be accessible 
only to employees of Supplier’s credit department. Applicant may consult Applicant’s information held by Supplier and, if 
applicable, cause same to be rectified. To withdraw its consent pursuant to this paragraph, Applicant may contact Supplier via 
legalnotices@Avenirenergy.ca or 1 800-561-7727.
By signing this Application Applicant hereby acknowledges that Applicant has read this Agreement. The Applicant shall be 
jointly and severally liable for any debts incurred with Supplier whether or not the invoice or purchase order is made out solely 
to Applicant and shall be bound by the terms and conditions therein.

Applicant’s Initials

The Applicant acknowledges that it has read and understood the terms and conditions contained herein and the 
additional terms and conditions

Applicant Signature: Print Name (Applicant): Date: Last 4 digits of Driver’s
License number:

Co-Applicant/Spouse Signature: Print Name (Co-Applicant/Spouse): Date: Last 4 digits of Driver’s
License number:

Witness Signature: Applicant Signature Date:
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